
Welcome
Welcome to our Autumn newsletter. Please share this newsletter with your 
friends, relatives, colleagues, patients, clients and service users. We have 
designed it so you can email it or print it out.

Healthwatch Hampshire was created to gather and represent the views of the 
public. The aim is to give citizens and communities a stronger voice to influence 
and challenge how health and social care services are provided. 

In this issue, you can find out about our further work with people who have 
learning disabilities, our new research project gathing views of people who 
receive care at home services and our results of a public poll taken finding our 
your views on mental health and wellbeing.

If you would like to suggest something for our next newsletter, please contact:

Liz Parkes, tel: 01962 857 370, email: liz.parkes@healthwatchhampshire.co.uk
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In this issue

Visual 
Impairment 
research

 

 
…p3

More volunteers 
getting involved 
in our work …p6

New project: 
Your Voice 
Counts …p9

News

HwatchHampshire

HealthwatchHampshire

enquiries@healthwatchhampshire.co.uk  

01962 440 262

Pop into your local Citizens Advice

Freepost RTHH-KGST-ZRBC, Healthwatch Hampshire, Westgate Chambers, Staple Gardens, Winchester, SO23 8SR

Southern Health NHS Trust meets with patients, 
carers and bereaved relatives
Acting on feedback 
received earlier this 
year, we facilitated a 
meeting with patients 
who were concerned 
about the future of the 
Trust with the new Chief 
Executive, Julie Dawes.

Serious concerns were 
brought to our attention 
by a group of patients, 

carers and relatives 
effected by recent 
failures at Southern 
Health NHS Foundation 
Trust. 

The Mazars Report in 
late 2015 highlighted 
significant failures in 
the investigation of 
unexpected deaths 
within the trust. In early Continued on page 2



August, we met with the 
group. It was evident 
that everyone present 
lacked confidence in 
the reform process at 
Southern Health.

They were seeking 
reassurance that the 
trust is doing everything 
possible to learn from 
the mistakes made in 
the past. We contacted 
the trust who agreed to 
meet with the group. 

The new Chief Executive 
of the trust, Julie 
Dawes, met with the 

group and Healthwatch 
to discuss concerns and 
how the trust can take 
forward their views 
to ensure that patient 
voice is at the forefront 
of the decision-making 
process in the future. 

We are continuing to 
work with Southern 
Health and those 
affected by the events 
in 2016 to help improve 
services for the future.

Case Study
Our advocate sent a letter to Southern Health 
(SH) on behalf of a client, and in it queried the 
fact that she was not invited to support her 
client when they were visited by an investigating 
officer. We received a letter, addressed to our 
advocate personally, from the Trust apologising 
for this oversight, saying how disappointed they 
are that this situation arose, and stating that 
they have now changed their procedures so that 
they can ensure that, in future, all investigating 
officers will liaise with advocates concerning 
meetings with complainants whom they are 
supporting, in advance. We are very pleased 
to have instigated a procedure change for 
advocates, and their clients. 

See more of our Advocacy Service on page 8

Art helps those with Learning Disabilities have 
their story known
Our latest project, ‘My Face, My Story’, details the 
experiences of health and social care of people 
with learning disabilities. Their views can be seen 
alongside their self-portraits in our report which has 
now been published and shared with numerous GP 
Practice Managers and presented to the Transforming 
Care Partnership (TCP) Steering Group who will 
provide a detailed response and share with the 
national TCP team. The work is also being put 
forward for inclusion at a national Transforming Care 
conference. 

We used art to help find out what adults with 
learning disabilities think about the health and social 
care services they use. We joined five specialists 
learning disability art groups and asked participants 
to draw a picture of themselves while we talked to 
individuals about their experiences. 

Their feedback ranged from thoughts about Dentists 
and carers, to GPs and opticians. 

The report highlights key themes including the need 
for better information about the take up of annual 
health checks, transport for people with Learning 

disabilities and the role of health 
facilitators in Hampshire. 

The full report and an easy read version can both be found here: 

www.healthwatchhampshire.co.uk/our-reports

A few things we heard:

“My support worker helps me with things I  
don’t understand like post. Generally, I do  
things myself”

“I have enough support”

“I have to go to the hospital about my diabetes  
at the end of June but I don’t know why I have  
to go in”

“I wouldn’t say mum was my carer. She is  
my mum”

‘I have to go to the 
hospital about my 
diabetes but I don’t 
know why I have to  
go in.’
- Carolyn

See Carolyn’s portrait and 
story alongside others’ in 
our report!

2

News

http://www.healthwatchhampshire.co.uk/our-reports


Asking for views about home care services
We have carried out 
a survey that will 
seek the views of 
people who receive 
Hampshire County 
Council funded care at 
home services. 

We developed a 
questionnaire which 
was distributed by 
Hampshire County 
Council to everyone who 
receives council funded 
care. This equates to 
over 6000 people in 

Hampshire. By working 
with Hampshire County 
Council to distribute 
the survey we will be 
reaching large numbers 
of isolated individuals 
who otherwise it would 
be very difficult to 
include. We will be using 
the feedback to present 
to Hampshire County 
Council to help influence 
care at home services in 
the County.

Out of focus: Visual Impairment experiences

We interviewed over 40 people who have a visual impairment around the County. We were 
finding out what happened to people when they were first certified as blind or partially 
sighted. We also attended focus groups for and had access to detailed diaries (patient 
information was kept anonymous) from Eye Clinic Liaison Officers (ECLOs).

The work has involved meetings with the Wessex 
Eye Health Network, where we have representation 
on a task and finish group which is influencing 
service change in eye care for people with learning 
disabilities and people from BME communities. 
Recommendations include the need for better 
signposting to support services and better referral 
processes between consultants and ECLOs. 

The visual impairment work was chosen because of 
the insight from a member of our team, who has a 
visual impairment, gained from personal experience 
as well as working with seldom heard groups, 

including visually impaired groups in 
the county. We also knew that 
it was an issue being looked at 
by NHS England and local visual 
impairment charities. 

A report has been produced with the results and insights of our research.  
It will be available on our website soon.

What people have told us:

“Appointment systems are a pain and I never 
know if my transport for hospital has been 
booked because it doesn’t say on the letter 
sometimes when I have to wait 3-4 hours after 
my appointment to be picked up to go home”

“The consultant was gentle and kind about 
not being able to help me with my condition”

“I am happy with everything and all my 
treatments have been given with compassion 
and the nursing staff treat me as a friend and 
look after me”
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Commissioner responses to Dementia work

We published our report 
into the experiences 
of people living with 
dementia, their 
carers and relatives of 
accessing health and 
social care services. We 
shared the report and 
recommendations with 
all 5 of Hampshire’s 
Clinical Commissioning 
Groups (CCGs) and 
Hampshire County 
Council (HCC). 

The report highlighted 
good practice 
throughout the county 
and made a series of 
recommendations based 
on three key findings 
based on the views of 
over 200 people effected  
by dementia. 

We have since received 
detailed responses from 
3 of the CCGs  
and HCC. 

The evidence gathered 
on our database of 
feedback strongly 
indicated that people 
living with dementia 
and their families were 
finding it difficult to 
access the support they 
required, particularly as 
the disease progressed 
and increased pressure is 
faced by family members 
who provide care. 

Working alongside the 
Alzheimer’s Society and 
Andover MIND (the main 
providers of support 
services for people 
living with dementia in 
Hampshire) we visited 
numerous support 
groups, carers groups 
and day centres to 
gather people’s feedback 
and experiences of 
accessing health and 
social care services. 
During our visits we 
were able to spend time 

listening to individuals 
about their interactions 
with health and social 
care services. Liz Glenn, 
Health and Policy Project 
Officer from Hart District 
Council, said: “We 
agree that GPs should 
refer directly to the 
Dementia Advice Service 
as Dementia Advisers 
can then work with the 
person to signpost them 
on to other support”. 

Service providers have 
taken further action 
to discuss with CCGs 
regarding the levels 
of GP awareness, 
signposting and referrals 
to Dementia Advice 
Services because of this 
report. All responses 
from comissioners and 
providers can be found 
on our website along 
with our full report.

Our  findings  included:

• A lack of effective signposting to support 
services after diagnosis.  

• A Lack of awareness of available financial 
support and how to access it (especially 
carers). 

• Inconsistency of care in the home. People 
gave examples of having different  
carers everyday coming at 
different times and with a 
perceived lack of adequate 
training about dementia.

A full report and responses can be found here:   
www.healthwatchhampshire.co.uk/our-reports

Spotlight on dementia 

Experiences of people living with dementia,

their carers and relatives

5th July 2016

SENT VIA EMAIL

Steve Manley
Healthwatch Hampshire

Dear Steve,

Re: Healthwatch report looking into the experiences of people living with dementia, their carers and families, when accessing health and care services
I am writing to you in response to the recent Healthwatch report, which looked into the experiences of people living with dementia, their carers and families, when accessing health and care services.
Firstly, I would like to say how valuable it is to hear about the experiences of patients and carers living with dementia, and in particular their experiences of local health provision. Such feedback is very important to us, because it offers direct testimony from people who use NHS services, helping us to identify areas of good practice, and areas of concern where improvements may be needed.  We would also like to thank Healthwatch Hampshire for positively identifying and highlighting the areas of good practice being demonstrated across Hampshire to improve the lives of those living with dementia and it is our intention to ensure this continues. 

Secondly, we have not only shared your report with the adult mental health commissioning team for our two local CCGs but also our colleagues at Hampshire County Council. There has been a considerable amount of work which has taken place recently to address and improve services for patients and carers living with dementia and this process will continue. The combined response to the recommendations raised in your report from both our Clinical Commissioning Groups and Hampshire County Council is set out below.

Responses to specific key recommendations

“We recommend one point of access for signposting and support information. Healthwatch feel that the best placed organisation to do this is the Dementia Advisor Service (DAS).Patients should be referred to their local DAS who will have access to all the local services and information about relevant financial support. This should be done via email or telephone so that they can make contact with the patient and follow up on progress”.
The local NHS and Hampshire County Council is well aware of need to ensure that people can access the many sources of community-based support and there are  a number of initiatives aimed at  improving the way in which local people  can access help, advice, and care.
Fareham and Gosport CCG has been working with the Alzheimer’s Society to provide a Dementia Advisory Service and Memory Group which is a carers ‘hub’ based at Fareham Community Hospital every Monday, and available to all GPs to refer into, as well as to patients and their carers.  The services are provided for carers and the cared for to gain both professional, and peer support and advice (including financial advice). For those unable to attend the hub, the referral service is also able to provide home visits.

Commissioning House
Building 008

Fort Southwick
James Callaghan Drive

Fareham
Hampshire
PO17 6AR

Tel: 023 92 212 428
Email: alex.berry1@nhs.net
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The full report along with commissioners’ responses can be found on our 
website: www.healthwatchhampshire.co.uk/our-reports

We published a 
report investigating 
the experiences of 
available support for 
carers in North East 
Hampshire and Farnham. 
The project was 
commissioned by the 
Clinical Commissioning 
Group (CCG) and was 
entirely co-produced 
with carers and those 
that support and work 
with them in the area. 
We ran a series of 
workshops with carers 
in the North East 
Hampshire and Farnham 
area to understand 
their views about local 
support. The event 
indicated a number 
of useful issues for 

commissioners, most 
notably a lack of access 
to information about 
where to get support. 

After a three-month 
engagement process, 
a detailed report was 
compiled to support 
commissioning decisions. 
Developing directly from 
this work, the CCG are 
taking immediate action 
to improve support 
services for carers with 
the implementation 
of a carers ‘task and 
finish’ group. As a direct 
result, the CCG and the 
Department of Health 
has provided us with a 
response detailing how 
they will be taking this 
forward to improve 
support services for 
carers. 

Making a difference

Support for carers Experiences of accessing support inNorth East Hampshire and Farnham

June 2016

We continue to help support North East Hampshire and Farnham CCG. We are helping them 
to develop engagement plans and chair engagement groups to ensure genuine and meaningful 
engagement with the public that can influence the development of local health and social care 
services. We are working on several engagement activities, working with mental health service 
users and carers to develop services based on the views of patients and carers. Particularly 
regarding those with Learning Disabilities, young people, those with dementia and the general 
public using mental health services.

‘Support for carers’ project influencing 
commissioners

Carers who attended the event and had their 
voice heard.
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More Volunteers join Healthwatch

Public speaker: 

Give presentations about 
Healthwatch Hampshire 
to local community 
groups, third sector 
organisations, NHS 
meetings, committees, 
boards and conferences.

Healthwatch 
representative:

Attend other 
organisations’ board 
meetings, NHS teams 
and community groups 
to represent the patient 
and public voice. 

Diary coordinator: 

Organise events that we 
can attend to show other 
organisations and groups 
what we do and how we 
help local people.

Researcher: 

Help gather vital data, 
local and national 
information and 
statistics to inform the 
engagement work that 
the team caries out.

There are new ways for you to get involved in the work that we do at Healthwatch 
Hampshire with four new volunteering roles. Take a look at how you can help us to 
improve your local services. For more information, please visit:  
www.healthwatchhampshire.co.uk/content/join-us

We have recruited 12 new volunteers thanks to a renewed focus on volunteer 
development within our team. We aim for volunteers to be part of everything we do 
including engagement, research and strategy.  Take a look at how they have used 
their talents to help us in our project work.

Volunteer-led project

We have recently conducted a project run by 
volunteers. Volunteers called over 120 GP surgeries 
across the County to determine how long patients 
are waiting to access a GP at their practice. We 
were also checking if surgeries were following NHS 
guidelines for registering with a practice for the 
first time. A report is currently being written and 
will be shared with Commisioners and GP surgeries 
to help make the initial registration process easier 
for members of the public. The report will also be 
available on our website.
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Healthwatch Hampshire's Care at Home Survey
 

You are invited to take part in in this survey about your views on domiciliary care services in 

Hampshire.  
 

The aim is to understand what individuals think about their care at home services 

through a questionnaire and also to provide recommendations to improve care at home services. 

The survey will take no longer than 15 minutes to complete and your responses will be used in a 

Report that will be shared with Hampshire County Council aimed to improve care at home services  

in Hampshire. The report will be published on our website in early 2017. 

 

Your responses will be treated as confidential. We will not use your name or anything that might 

identify you in the report. We will safely and securely dispose of the responses once the report is 

written. 
 

If you tell us anything in relation to abuse or neglect or if someone is at serious risk of harming 

themselves or others we would share the concern with the local authority safeguarding service. 

Please contact our team with any queries you may have at: 

enquiries@healthwatchhampshire.co.uk or alternatively you can call us on: 01962 857 370. 

 

We have included a pre-paid freepost envelope in which to return your completed survey.  

Thank you for taking the time to respond.  

 

 

 

 

 

 

 

 

Volunteer help with care at home survey

One of our volunteers has a background and 
expertise in Social Care Law. she has been able to 
offer valuable support in the development of our 
care at home survey. The questionnaire has been 
sent to approximately 6,000 residents in Hampshire 
recieving care at home services (see 
page 3). As a result of their help, we 
will be able to help improve services for 
people recieving care at home.
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Our information and advice service is available from a telephone helpline or as a walk-
in service at any local Citizens advice in Hampshire. As well as providing information and 
advice to help people navigate the local health and care system, we can also put you in 
touch with other organisations for more specialist help.*

* all of the data on this page is taken from the period July-September 2016
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feedback

1056 total pieces of 
feedback
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855 Walk-in 
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disability)
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Information and advice 
Our partners at Citizens Advice continue to provide support for individuals 
to deal with a range of different health and social care issues. They provide 
an impartial, confidential, free and independent advice, information and 
signposting service for anyone living in Hampshire. Places where people were 
referred or signposted to lately included Action against Medical Accidents 
(AVMA), Care Quality Commission (CQC), NHS Choices, Other Healthwatch Areas, 
British Dental Association Helpline and individual GP surgeries.

Actions taken included:

31 were referred/signposted to HW 
Hampshire NHS Complaints Advocacy 

67 were referred or signposted to other 
organisations

6 were referred to Healthwatch staff or to 
other Healthwatch areas  

Walk-in service 
The walk-in service dealt with 855 enquiries with community care accounting for just under a quarter of 
these issues. We have had an in-depth look at the profile of our clients and are able to reach groups that are 
often ‘under the radar’. Nearly half of our clients (43%) have a long term health condition or are disabled, 
suggesting that they will be long term users of health services in Hampshire. See the graph below to see 
what people have said about our walk-in service:

found it easy easy to access the service

were given coices by their adviser about 
the next steps to proceed with their 
enquiry

found the information given very easy to 
understand

found the information answered their 
query

agreed that their query was dealt with in 
a timely manner

rated the service as excellent

would use the service again
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If you want to know more about our advocacy 
service, contact us: 

enquiries@healthwatchhampshire.co.uk.

01962 440 262

31

Healthwatch Hampshire’s 
NHS Complaints 
Advocacy Service is run 
from Havant Citizen’s 
Advice. All services 
provided or funded by 
the NHS including GPs, 
hospitals, pharmacies, 
opticians and the 
ambulance service is 
eligible for advocacy.

In most instances, clients 
are able to take forward 
their own complaints 
about NHS provided or 
funded services simply 
through being given 
information about the 
processes to follow. In 

some cases, clients, 
patients, their carers or 
other family members 
may need additional help 
and support to make 
their complaint. This 
might be because the 
complaint is particularly 
complex, the patient 
is vulnerable (they are 
bereaved, overwhelmed 
with the process, 

currently in hospital) or 
because the complaint 
involves a number of 
different agencies. 

Our NHS Complaints 
Advocates support 
patients to navigate 
their way through the 
sometimes complex path 
to pursuing complaints. 

NHS Complaints Advocacy Service

Making a difference

Here are some examples where procedures and services have changed as a 
direct result of the advocacy service representing the views of our clients. 
The impact of these is much wider than our client as many thousands of 
Hampshire residents will go on to benefit from these changes:

“The client received a letter stating that Basingstoke Hospital would amend 
their procedures when treating patients with dementia, in that they will take 
more time to explain procedures to them, and their families. They have also 
changed the way they annotate their consent forms for dental surgery, so 
they will no longer mark the teeth to be extracted in ‘hospital diagrammatic 
speak’, but will write plainly the amount of teeth that will be removed, so 
that the patient, or family member, is sure about what they are actually 
consenting to.” 

“It was raised at a Royal Hampshire County Hospital local resolution meeting 
about Consultants’ lack of communication with families and patients and 
the lack of co-ordination between wards as a result of not informing nursing 
staff. Healthwatch raised this as an issue which is often bought up as a 
complaint for patients approaching the service. The hospital is looking to 
raise this at recruitment of consultants, and have recruited Clinical Matrons 
who will co-ordinate care of patients. Clients felt acknowledged and that 
they were fully supported in their compliant. They feel that the issues were 
heard and that they will be listened to and acted upon.”

Need 
information?

Not everyone needs the 
support of an advocate 
to make their complaint, 
but would like to know 
how the complaint system 
works. We have created a 
self-help pack to explain 
how the NHS complaints 
system work

The self-
help pack is 
available on 
our website: www.
healthwatchhampshire.
co.uk/nhs-complaints
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We have now started 
work on a new project 
focussing on Mental 
Health Services in 
North East Hampshire 
and Farnham. 

This commissioned piece  
of work by the Clinical 
Commissioning Group 
(CCG) has increased 
our capacity within the 
team and will increase 
overall awareness and 
feedback about services 
whilst strengthening 
our relationships 
with commissioners, 
providers and third 
sector organisations. 
The project will focus 
on engaging with 
people with Learning 
disabilities, dementia, 
young people and 
families and adults with 
mental health issues. 

The overall aim is to 
increase the ability for 

people with mental 
health conditions to 
engage directly with the 
CCG around 
the commissioning 
decisions being made 
that will affect them. 

We have already spent 
time with people 
who have Learning 
Disabilities, collecting 
feedback from people 
with Learning Disabilities 
about mental health 
and wellbeing services. 
We also spoke to carers 
about their mental 
health. 

We have been working 
closely with North East 
Hampshire and Farnham 
Clinical Commissioning 
Group (CCG) to develop 
a ‘Patient Engagement 
Framework’. This is 
a simple process that 
ensures that whenever a 
new service is developed 
or commissioned 
that could affect the 
experiences of service 

users or carers, the CCG 
must provide evidence 
of meaningful patient 
and public engagement 
and evidence how this 
has influenced their 
commissioning decisions. 
The Framework has now 
been accepted by the 
Governing Body of the 
CCG and is currently 
being embedded into 
everyday practice at 

the CCG, evidencing 
the need for meaningful 
engagement throughout 
everything they do.

Your Voice Counts

A report is being 
produced to show 
to commissioners to 
help these services 
improve.

Patient Engagement Framework

Part of our role 
is to support 
commissioners 
with their 
development and 
understanding of 
the importance of 
patient and public 
engagement and to 
encourage a change 
in culture to ensure 
that this kind of 
work is embedded 

in everything 
they do. 
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The video can be found here:  
www.youtube.com/watch?v=c_
Et0vztvck&t=1s

We visited Amery Hill, a secondary school in Alton, who produced a filmed interview with 
staff from Hampshire Hospitals Foundation Trust (HHFT) to express their opinions and 
experiences of the Emergency Department services as well as learn more about them. 

Emergency DepartmentWorksheet

How helpful do you think 
Helen the Consultant’s 
and Lorna the Nurse’s 
answers were?

What would you ask them about their Emergency Department if you had the chance?

If you could ask any health 
professionals (such as opticians, etc.) any questions, what would they be?

Healthwatch facilitated 
a series of workshops 
with students at Amery 
Hill Secondry school to 
better understand their 
views and to develop 
a series of questions 
that they would like 
to put to professionals 
that work within 
A&E departments. 
Hampshire Hospitals 

Foundation 
Trust 
(HHFT), 
who 
manage 
the 

emergency departments 
in Winchester and 
Basingstoke, were 
keen to engage with 
the students at Amery 
Hill School on the 
project. With our 
support, students were 
able to make a short 
film addressing their 
questions directly to 
two staff members who 
work within the A&E 
departments. The film, 
along with a report 
detailing the whole 
project is now available 
on our website. 

Can I ask a question?
Young people and 

Emergency Departments (A&E)

in Hampshire

Questions the students asked HHFT staff:

“What are the busiest hours in A&E?”

“How do you deal with people who find it hard to communicate?”

“How long does treatment take in A&E?”

“Do you find that people are stressed by the time they are given 
treatment and does this effect your ability to treat them?”

“Can a child be treated by an adult?”

The report can be found on our website: 
www.healthwatchhampshire.co.uk/our-reports

We have developed a 
worksheet so that more 
young people can be 
made aware of how the 
health service works in 
the UK, how they can 
access health care and 
how they can provide 
feedback to benefit 
other users. This will be 
made available to use 
within school classes in 
Hampshire.
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33% We visited Swan 
surgery in Petersfield 
to gather views 
about waiting times, 
treatment and 
access. Feedback 
gathered was in the 
majority positive as 
people are pleased 
with the way the surgery is run. Healthwatch will 
visit more local surgeries to gather your views.

Healthwatch 
Hampshire’s outreach 
officers attended 
a recent Dementia 
awareness event. 
Healthwtatch 
engagament officer, 
Fiona Biggs, gave a short 
presentation about the 
work of Healthwatch 
and will be seeking 

feedback on health and 
social care services for 
people with dementia, 
paying particular 
attention to people 
with dementia accessing 
mental health services. 

One of the most 
pressing issues that 
was highlighted was 

information, advice 
and signposting to 
organisations who 
can help people with 
dementia. Healthwatch 
Hampshire handed out 
feedback forms so that 
people’s experiences 
could be recorded.

Speaking at Dementia Awareness event

We went to visit Farnborough and Yateley shopping centres during 
Mental Health week to speak to the public about mental health 
services and to ask how they look after their wellbeing. As well as 
speaking to individual members of the public, we also conducted 
a poll in which members of the public had the opportunity to vote 
on their priorities within mental health services. Over 110 people 
stopped to speak to us! See graph below for results.

We asked: 

Which do you feel is most important to you when looking after  
your mental health and wellbeing?

Access to mental health services locally

Your GP understanding your mental health issues

Alternative referral process rather than through your GP

Quicker response time when in crisis

Ability to access social groups and information

Finding your views of mental health

Gathering views at a 
local surgery
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What we have heard lately
We keep a central record of all the feedback and 
suggestions we get from the meetings and events 
we go to and from people contacting us directly 
(through our website, email, phone and Citizen’s 
Advice). We collate all the feedback to identify any 
trends and themes we can use to enable us to be the 
voice of people using health and social care services 
in Hampshire. 

Here are some of the things we will be 
focusing on in the upcoming months:

People with learning disabilities receiving 
annual check ups

Satisfactory signposting and access to 
valuable information for people with 
visual impairment

Access to GP surgeries

Care at home services

Wheelchair services

Mental health services

Your story can change local health and care servcies

Please give us your 
story. If you are a 
patient, carer, relative 
or friend of someone 
who has recently used 
health or social care 
services, we want 
to hear about your 
experience, whether 
it is good or bad. The 
more detail you can 
give us (what happened, 
where and when it 
happened and who was 
involved), the more 
able we will be to 
use your feedback to 
build up a picture of 
people’s experiences. 
This can then be used 
to influence positive 
service change.

There are many ways that you can share your experiences 
with us (all experiences will be recorded anonymously unless 
indicated otherwise):

Pop in to your local Citizens Advice. To find a Citizen’s 
Advice near you, see here:  
www.citizensadvice.org.uk/about-us/how-we-provide-
advice/advice/search-for-your-local-citizens-advice/

Telephone us on 01962 440 262

Write to us (free) at:  
Freepost RTHH-KGST-ZRBC Healthwatch Hampshire, 
Westgate Chambers, Staple Gardens, Winchester, SO23 
8SR

Email: enquiries@healthwatchhampshire.co.uk 

Through our online form, which can be found on our 
website: www.healthwatchhampshire.co.uk
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Your views

Produced by Healthwatch Hampshire January 2017

www.healthwatchhampshire.co.uk

