
February 2022 1  

 

 

 

 

 

 

 

 

February 2022 

 
 Patient Liaison Group 

 

 

 
 

 

Page 

1. Surgery Contact Details 1 
2. The Voyager Clinical Team 2 
3. The Patient Liaison Group 3 
4. Appointments 4 
5. Communications 5 
6. Covid update 6 
7. Prescriptions 6 
8. Walk-in centres 6 
9. Acronyms 7 
10. Future 7 
11. Mental Health & Wellbeing 7 

 

 
1. Surgery Contact Details 

 
Farnborough Centre for Health, Apollo Rise, Farnborough, GU14 0NP 

 

 

Opening hours: Monday – Friday 8.30am – 6.30pm 

What3words location: ///extent.trade.dwarf 

 

*** Have you had your Covid ‘booster’ jab? *** 
(see page 4) 

01252 545078 
www.voyagerfamilyhealth.co.uk 

 
 

NHS 111 can help if you have an medical 
problem and you’re not sure what to do when 
the surgery is closed. Call 111 or go to 
111.nhs.uk 
The staff can refer you to the Out of Hours team if 
they decide that is required. 

If you think you have Covid, go to: 
111.nhs.uk/covid-19 

 
  

 

https://what3words.com/extent.trade.dwarf
http://www.voyagerfamilyhealth.co.uk/
https://www.thewillowgroup.nhs.uk/111.nhs.uk/covid-19
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2. The Voyager Clinical Team 
 

GPs 
The Voyager practice has 10 regular GPs and two doctors in training at time of going to 
press. They have a wide range of experience and skill. For routine problems, patients can 
choose the doctor they wish to speak to. (You may have to wait, as not all doctors are 
available every day.)  For more urgent matters, patients will be directed to the Urgent Care 
Team, where the doctors on duty or a member of the skill ix team will advise on the best 
course of action. 

 
GP’s work alongside a highly skilled team of Nurse Prescribers, Paramedic Practitioners, 
Physician Associates, Practice Nurses, Health Care Assistants, Phlebotomists, a Mental 
Health Practitioner, Clinical Pharmacist, Pharmacy Technician, Social Prescriber and 
Physiotherapists. An admin team is employed to support us all. 
 
The locality-led home-visiting team of paramedics do > 95% of our daily visits. There is also 
an Integrated Care Team who work alongside a District Nursing Team. 

 
There is strong links with an active and forward-thinking (Farnborough) Primary Care 
Network. 
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3. The Patient Liaison Group (PLG) 
 
 

 

The Patient Liaison Group (PLG) is here 
to help make the practice work for you. 
We meet about every three months at the 
Surgery with a doctor or member of the 
practice management team present when 
possible. We provide a useful line of 
communication between the medical staff 
and the patients. If patients are well 
informed, they will not have to call the 
surgery so often for general queries. 

 

Do you have any ideas or concerns? 
Would you like to join our friendly group? 
Perhaps you wish to make your views 
known on topics such as repeat 
prescriptions, completing online forms, 
navigating the website, using the various 
apps, booking appointments, or maybe 
you would like to praise something, such 
as the impressive organisation of 
vaccination ‘jabs’ for flu and Covid. 

 

 

We intend to resurrect the virtual group (VPLG), for those who can’t get to meetings. If you 
were previously a member, you may like to consider re-joining. 

 

(Please note: the PLG is not a forum for personal problems.) 
 

If you are interested, please contact: 
 

Richard Regan – (Chair) or Carole Chamberlain – (Secretary) at voyager.plg@nhs.net 

 
 

mailto:voyager.plg@nhs.net
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4. Appointments 
 

All appointment requests must be made by calling 01252 545078. E-Consultations are 
available online. The appointments are all triaged by a clinician who will make a clinical 
decision if you need to be seen face-to-face. Clinicians book their own face to face 
appointments. Nursing services can be booked through reception as normal. 
An appointment can now last for up to 15 minutes if necessary. 
Since the advent of Covid, fewer face-to-face appointments have been available, but the 
practice has still managed to see about 150 patients every day. 

 
• Urgent (same day) appointments will be arranged by a member of the Urgent Care team. 

 

• Routine appointments can be booked up to two weeks in advance telephone triage only. 
 

• eConsult forms cannot be submitted between 6.30pm on Fridays and midnight on Sundays. 
For details, see the practice website at: www.voyagerfamilyhealth.co.uk 

 

• Annual reviews for chronic disease management, are beginning to start again. You will be 
contacted by the recall team and asked either to completed paperwork, book blood tests, 
asked for clinical information, before the information is assessed by the clinical team. Not all 
reviews will be face to face.  

 

• Blood Pressure checks can be done at any time using the equipment in Reception. 

 

• Vaccinations: Covid Vaccinations according to National Guidance are still available. For 
details, see the www.gov.uk website. These are organised by the practice, you will be 
contacted by the surgery via text or letter, a national recall system runs alongside the local 
one. 
If you want to book or need advice regarding your 1st, 2nd, or booster jab, contact the Practice 
first or National Booking Service via nhs.uk or ring 119. 
 
Influenza up to the end of March, pneumococcal and shingles are available for those in the 
target cohort. 

 

• Missed appointments: From November 2021 – February 2022 (i.e., over the last four months), 
480 appointments were missed. These include face-to-face (with both doctors and other 
clinicians) and telephone appointments. Each face- to-face appointment lasts 15 minutes and 
every phone appointment lasts 5 minutes, so this is a lot of wasted time which could have been 
used by other patients. Please let the surgery know as soon as possible if you cannot attend as 
arranged, you can leave a message via our telephone system 

 

 

 

If you have been referred, you may want to check out the current hospital wating times. 

 
Hospital waiting times: These stats can be found using the NHS tracker. Just 
log into bbc.co.uk/nhstracker, enter your postcode, and select ‘Frimley Health 
NHS Foundation Trust’. You will see waiting times for ambulance queues, A&E 
and hospital beds for FPH, which are all well below the national average.

http://www.voyagerfamilyhealth.co.uk/
http://www.gov.uk/
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 Practice Communications 

• AccuRx 

Doctors use this new messaging system to communicate directly with patients. 
Videos can be arranged if necessary. (accuRx is a British software company 
working in the health sector.) Standard templates can be used for sending 
messages, or they can be tailored according to the target audience. 
 

• Website 

The practice website is due to be completely re-designed by the new CCG 
(Clinical Commissioning Group) covering Frimley, NE Hants and Farnham. It 
will be a generic ‘vanilla’ website with top-level design for all practices within the 
trust, and it will be adapted to specific requirements by each practice. It is 
essential for patients to be able to find information easily on the website, as this 
avoids an excessive number of calls to the surgery. 

 

• The Mjog app is gradually being phased out in favour of accuRx – (see above). 

• EMIS – (Patient Access) 

This is also being phased out in favour of the NHS application. It gives 

you remote access to your GP, pharmacy, and health records. 

Details are on the practice website at: www.voyagerfamilyhealth.co.uk 

 
     Other communications. 

 

• The NHS app is a secure way to access a range of NHS services on your 
smart phone or tablet, including: 
- ordering repeat prescriptions 
- reviewing your health record 
- finding your NHS number 
- checking your vaccination and allergy details 
- checking your current medication, plus blood test, X-ray and scan results 

- checking details of your Covid vaccination status (for use when travelling). 
 

More information is on the practice website at: www.voyagerfamilyhealth.co.uk 
 

• EPIC 

This is a new NHS IT system which is planned for Frimley Park Hospital. 
- It will replace 280 outdated electronic systems across the Trust. 

- The aim is ‘one system per patient with one record’. 
- It should reduce human errors. 
- Patients only need to 'tell their story’ once. 
- There is an auto data alert for medicines. 
- Patients will be able to manage appointments and request their records. 
- The system will be linked to GP practices and across ICS. 
- A live demo is promised in the future. 
- Over 10,000 staff have been trained to date. 

- It is currently planned to go live in June 2022. 
 

http://www.voyagerfamilyhealth.co.uk/
http://www.voyagerfamilyhealth.co.uk/
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5. Covid update 

 
Recently the rules on isolation and mask-wearing have been relaxed to the public.  
 
Hand sanitising and mask-wearing are still mandatory in the Voyager Family Health, 
Farnborough Centre for Health building unless exempt to comply with infection, 
prevention and control IPC guidance. 
  
The Government has ruled that there is no need to isolate after testing positive after 
February 24, 2022, and free LF tests will no longer be available to everyone from 
April 1st.  Please do not attend the surgery if you have covid symptoms, the building 
does contain many vulnerable patients.  
Sensible precautions will lessen the possibility of catching the virus. The rules may 
change in the future if other variants appear. 

 

6. Prescriptions 

• NHS Prescription Charges – (England only) 

The NHS prescription charge is currently £9.35 for each prescribed item. 
(Support stockings are charged per stocking.) 
If you regularly pay prescription charges, a prescription prepayment certificate 
could save you money. Details are on the practice website at: 
www.voyagerfamilyhealth.co.uk 

 

• Repeat Prescriptions should not be ordered more than 10 days before the 
medication runs out. Repeat prescriptions can be requested by: 
- Using the NHS app 
- Asking your nominated pharmacy 

- Filling in a request form on the website 

-  

We do not take telephone request for prescriptions. 
 

  Please allow 5 working days to process each     request. 

 
 

7. Walk-in Centres 
 

The two nearest walk-in centres are: 
 

Bracknell Urgent Care Centre – (RG12 9TR) 
It is open from 8am – 8pm for anyone age 5 and over. 
The phone number is: 01344 551100 

 
Woking Walk-in Centre – (GU22 7HS) 
It is open from 8am – 8pm for anyone age 3 and over. 
The phone number is: 01483 846 209 

http://www.voyagerfamilyhealth.co.uk/
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8. Acronyms 
 

Are you confused by all the NHS acronyms & abbreviations? Here are a few: 
 

Cohorts Priority groups for Covid vaccinations 
EMIS Clinical IT system run by Egton Medical Information Systems 
EPIC An American Healthcare IT company holding medical records 
HCA Health Care Assistant 
INR International Normalised Ratio (blood test) 
JCVI Joint Committee on Vaccination and Immunisation 
LPA Lasting Power of Attorney 
PA Physician Associate 
PHE Public Health England 
PLG Patient Liaison Group – (the PPG for Voyager Health) 

 
Many more can be found at: https://www.nhsconfed.org/publications/acronym-buster 

 
 

9. Future Plans 

 
There is now more emphasis on patients taking control of their own health.  

The surgery is planning to operate digitally, i.e., everything will be online and 

there will be minimal paper forms, posters, leaflets, and letters. We are aware 

there are a cohort of patients where paper is still preferred, we will operate a dual 

system to ensure no one will be disadvantaged. Many advances have been made 

over the last 2 years due to covid. 

 
 

10. Mental Health & Wellbeing – (Self-Help) 
 
 

•   Farnborough Oasis Mental Health Service.  Just Wellbeing, 86 Cove Road,                     
Farnborough. GU14 0EU. Opens 6.30 to 9.30pm seven days a week.  No   
appointment necessary. Free Phone 0800 772 0527. Info@justwellbeing.org.uk  

Everyone over the age of 18 who is in crisis or struggling with their emotional 
wellbeing is welcome to The Oasis. We provide safe and supportive environment 
for those experiencing or seeking to prevent a mental health crisis. 

 

• Frimley Healthier Together is a website that offers local support for your 
child’s health and wellbeing. If your child has a fever or cough or needs local 
mental health support or help with feeding, all these topics and more are 
covered. 

 

• Haven – Aldershot is an evening and weekend drop-in service for 
anyone experiencing a mental health crisis. No phone number is available. 
Address: Wellbeing Centre, 121-123 Victoria Road, Aldershot, GU11 1JN 

https://www.nhsconfed.org/publications/acronym-buster
mailto:Info@justwellbeing.org.uk
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• Virtual Safe Haven offers crisis support virtually using the link: 
https://nhs.vc/sabp/safe-haven-aldershot 

• Out of Hours Contact for Mental Health Crisis Helpline: 0800 915 4644 

 

• Haven - Northeast Hampshire and Farnham provides young people (aged 
10-17) from Aldershot, Farnborough, Fleet, Yateley and Farnham access to ‘out 
of hours’ emotional and practical support with their mental health. For more 
details see: Safe Havens – No Limits (nolimitshelp.org.uk) 

 
 
 
 
 
 

 
 

 

TalkPlus.org.uk is a website providing support for people with common mental health 

problems, such as stress, anxiety, low mood, depression, panic, phobias, and OCD. 

Help is also available for perinatal and military veteran referrals. 
 

You can self-refer if your GP is in Northeast Hampshire or Farnham. (Tel: 01252 533355.) 

 
 

 
 

https://nhs.vc/sabp/safe-haven-aldershot
https://nolimitshelp.org.uk/get-help/health-wellbeing/safe-havens/

